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Community Development Division
Animal Control

Our Mission:

Protecting the health and safety of the community from dangers and nuisances caused by stray and
or threatening animals, and to insure the proper care and safety of animals.

GOAL #1: To increase the sale of dog and exotic licenses in Sedgwick County.

Objective: Develop computerized license and renewal forms process of 75% by FY 2000.

Objective: Work jointly with the County Clerk’s office to insure 75% animal license renewal
compliance by FY 2000.

Objective: Oversee 75% citizen compliance with licensing resolution by FY 2000.

Performance Measures
FY 1998
Actual

FY 1999
Projected

FY 2000
Estimated

Percentage of customers receiving
automated licenses

n/a 50 75

Percentage of licenses issued vs. the
number received

n/a 50 75

Percentage of County residents
complying with resolution

30 50 75

Goal #2: To timely and accurately respond to customer request for service in Sedgwick
County.

Objective: Lower response time 5% by June FY 1999 for citizens requesting our service.

Objective: Provide customers with comment cards at 100% by FY 2000.

Performance Measures
FY 1998
Actual

FY 1999
Projected

FY 2000
Estimated

Current response time per citizens
request

60 min. 45 min. 30 min.

Percentage of customers issued
comment cards

30% 60% 100%
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GOAL #3: To encourage citizens to purchase dog and exotic licenses for their animals.

Objective: To establish animal census in Sedgwick County to increase licenses to 14,000 by FY
2000.

Objective: Access local news stations to do three PSA’s to educate the public on health risk by
FY 2000.

Objective: To have 100% of local veterinarians using an automated license renewal system by FY
2000.

Performance Measures
FY 1998
Actual

FY 1999
Projected

FY 2000
Estimated

Licenses issued 4,000 7,000 14,000

Percentage of local media usage 3% n/a 30%

Percent of veterinarians using
automated license renewal statements

n/a n/a 100%

Budget Highlights:

The 2000 Animal Control budget totals $310,341, an increase of 19.7% over the 1999 adopted budget.
The most significant increase was in personnel expense.  This increase reflects the integration of benefit
costs into department budgets and a 3% general salary increase for all County employees.      

Department Recap (1100-1018):

1998 1999 2000 1999-2000
Actual  Revised Adopted % Change

Personnel 140,397 146,718 195,120 33.0
Contractual Services 50,198 51,172 52,500 2.6
Commodities 4,150 5,200 7,400 42.3
Capital Outlay 4,250 0 0 n.a.
Interfund Expenditure 50,051 56,230 55,321 - 1.6

Total Department 249,046 259,320 310,341 19.7
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Staffing Detail:

Code Classification Range
1999
FTE

2000
 FTE

Adopted
Budget

KRC Animal Control Director 23 1.0 1.0 40,841

KRG Senior Animal Control Officer 17 1.0 1.0 26,201

KRD Animal Control Officer 15 3.0 3.0 65,755

Direct Employee Totals 5.0 5.0 132,797

Longevity 660

Overtime 1,000

Part-time/Temporary 14,346

Benefits 46,317

Total Personnel Cost 195,120


